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XFERI4T A Behaviours of concern

Percentage of residents exhibiting behaviours of concern;
Reduction of consequences/outcomes e.g. injury to staff/residents;
Number of injuries from aggressive assault;

Reduction of identified behaviours;

Behavioural incidents relating to other residents;

Number of aggressive behaviours



#iF Complaints

The number of complaints
The number of complaints accepted by the complaints resolution scheme
Awareness of how to lodge a complaint/the ability to complain

SREFEEH Continence management

Number of residents with catheters;

Number of incontinence pads per resident per day;

Number of residents who are incontinent;

Number of people who are continent who have had continence assessments;
Increase or decrease in the incidence of incontinence;

Presence of a continence management program.

BET-# Death rates

Number of deaths over a specified time

HIERHAE Depression

Percentage of residents assessed as having depression and then reassessed at 3
months to identify any improvement.

B3 Falls

Incidence of falls

Incidence of new fractures;

Outcome of the falls — falls that result in abrasions, bruising,
fractures or require surgical intervention

ANRBEL% Staffing

Use of agency staff/Continuity of staff's agency staff
Numbers of staff

Staff Qualifications/Training

Staff injury/Work Cover
Separations/Turnover/Resignations

Absenteeism

Staff EFT (look at volunteers when calculating staff EFT)
Staff development

Staff satisfaction/Staff suggestions

Staff skills mix

Compliance with no-lift policy

U4 Infection control

New infections per resident per day
Prevalence of infection rates
Incidence of UTIs

FH 4% Medication management

Medication errors: Number of medication errors

Polypharmacy: Number of drugs people have and how frequently

Medication review: Is there a medication review process in place and does it actually take
place?

Adverse events: Incidence of adverse events arising from medication



IS Pain Management

Number residents who report pain, with pain management plan
Number of residents who report pain at assessment, but do not receive analgesics

HEP 5 Palliative care

Access to palliative care

JE R4 7730 Resident lifestyle

Quality of Life: Number of bedfast residents
Number of residents with little or no activity
Resident satisfaction
Activities: Minutes per day devoted by staff to activities
Number of minutes per resident per day offered with a lifestyle
coordinator
Non-clinical time spent with residents
Choice/decision making

JE R B4T A PR Restraint

Incidence of restraint (physical and chemical)

Pt Separations

Unexpected/ unplanned transfer: Number of days in acute setting

R EAWIEFIRA Weight change/nutritional status

Weight change: Number of residents who have significantly departed from the norm for
weight

Hydration

Oral health/hygiene

£ B B 7 iR 5E ¥4 Wound management/skin integrity

Pressure ulcers/ Abrasions: Incidence of residents with pressure ulcers stage 1-4 Pressure areas/Bed
sores/Pressure sores
Skin tears: Incidence of skin tears
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Benalla Geelong Melbourne Melbourne

(am) (pm)
n=8* n=22 n=14 n=17 N = 61

Prevalence of anti-anxiety/ 2 1 0 0 &
hypnotic use (4.9%)
Prevalence of little or no activity 0 3 0 0 3
(4.9%)
Incidence of cognitive impairment 0 0 0 2 2
(3.3%)
Prevalence of bladder or bowel 1 0 0 1 2
incontinence (3.3%)
Prevalence of tube feeding 0 1 0 1 2
(3.3%)
Incidence of decline in late 0 1 0 1 2
loss ADLs (3.3%)
Prevalence of indwelling catheters 0 1 0 0 1
(1.6%)
Transfers to acute settings &

Death rates 1
Sick leave /WorkCover 3

Medication/ Adverse events 4
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N=4 N=4

Prevalence of residents using 9 or 4 (100%)  Incidence of stage 1-4 pressure 1 (25%)
more different medications ulcers

Prevalence of behavioural symptorns 4 (100%)  Prevalence of bedfast residents 1 (25%)
Prevalence of little or no activity 4 (100%)  Prevalence of falls 1 (25%)

Prevalence of urinary tract infections 3 (75%) Prevalence of indwelling catheters 1 (25%)

Prevalence of weight loss 3 (75%) Incidence of new fractures 1 (25%)

Prevalence of depression 3 (75%) Incidence of decline in late loss ADLs 1 (25%)

Prevalence of dehydration 3 (75%) Prevalence of depression and no
antidepressant therapy 0

Prevalence of occasional bladder or Prevalence of faecal impaction 0

bowel incontinence without a

toileting plan 2 (50%)

Incidence of cognitive impairment 2 (50%) Prevalence of anti-anxiety/ hypnotic use 0

Prevalence of daily physical restraints 2 (50%) Prevalence of hypnotic use maore

than two times in the last week 0
Incidence in decline in range of (25%) Prevalence of bladder or bowel
motion (ROM) 1 incontinence 0
Prevalence of antipsychotic use inthe 1 (25%) Prevalence of tube feeding 0
absence of psychotic and related
conditions
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used in the MDS 2.0 Version 6.3
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Quality Indicators identified by Saliba & Schnelle
(2002) to measure nursing home residential care
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Source: Modified from Saliba and Schnelle (2002).

NH = nursing home, MDS = Minimum Data Set, Level 1 = supervision, Level 2 = limited
assistance, Level 3 = extensive assistance, Level 4 = total dependence. Activities of
Daily Living

(ADL) = mobility, transfer, dressing, eating, toileting, personal hygiene
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Long term care quality indicators used by
International Quality Indicator Project (IQIP)
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Summaries of quality indicators for Victorian

Residential Aged Care Standards (RACS)

as recommended by the Project Team and accepted by Project
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