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This document describes the main activities and outcomes associated with the Monash
China Health Program located in the School of Primary Health Care at Monash University.

Program objectives

The Monash China Health program is a collaborative program designed to conduct leading
edge internationally oriented aging, health and health services research and to provide
training in primary health care and health care research. Our focus is upon translation into
policy and measurable health service improvements in China.

A Quick Overview of Program Achievements

Since its inception at Monash University in June 2006, the program has had many
achievements. In academic terms it has in these three years delivered 87 Chinese language
publications by Monash staff (see Appendix) but the main impact of the program has been
very significant impacts upon Chinese primary health care policy, practice and development.
Many of these publications are highly influential.

For example, Monash staff members belong to the editorial board and have contributed to
the Chinese Hospital Presidents’ Guide. This is the official guidebook for Chinese Hospital
CEOs. The chapters written by Monash staff on quality improvement and evaluation have
resulted in major changes in the ways in which these issues have been approached in the
Chinese hospital context.

The China Health Program has advocated for the translation and adoption of Monash
Professor John Murtagh’s seminal text on General Practice for use in the training of Chinese
Family Medicine Doctors. Monash will soon be the key foreign provider of support for the
training of Chinese Family Medicine doctors. This project has the strong support of the
Chinese Government and regional health bureaux.

Monash staff have been elected to a wide range of senior academic and health policy
positions in China. For example, Monash Professor Colette Browning is the only Australian
member of the pivotal Chinese Family Panel Longitudinal Study run by Peking University and
a large team of Chinese academicians. This study is a key driver of Chinese policy. Monash
staff have delivered many key note addresses to the leading Chinese conferences and have
met senior government and academic leaders.

The influence we have is not only based upon strong linkages and associations but also upon
the highest quality academic research with our Chinese partners. The Happy Life Chronic
Iliness Research Program and the Hospital Quality Monitor Program are examples of the
large-scale collaborative studies in China led by Monash and Chinese partners.

The Monash China Primary Health Care program and its activities have attracted widespread
publicity in China. Activities such as the Happy Life Club Launch are featured prominently in
the daily newspapers and on CCTV and regional channels.
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Key Contributors to the Monash China Primary Health Care
Program

The program draws upon many Monash staff with a strong focus in the School of Primary
Health Care in particular the Health Ageing research Unit, the Primary Health Care research
unit and the Department of General Practice. The key senior staff are:

* Professor Colette Browning, Professor of Health Ageing

* Professor John Murtagh, Professor of General Practice

* Professor Leon Piterman, Professor of General Practice, Head of School and Senior
Deputy Dean

* Professor Neil Spike, Head of Department of General Practice

* Professor Shane Thomas, Professor of Primary Health Care Research

* Dr HuiYang, Senior Research Fellow

Memberships and Linkages with Chinese Organisations and
Government

An important feature of our program is many strong linkages with government agencies and
leading institutions in China. As a result of these strong relationships many of our staff have
been nominated to key posts in China including:

* Honorary Professorships, Peking University, People’s Republic of China (Murtagh,
Thomas, Yang)

* Commissioners of the Chinese National Institute of Hospital Management (Yang,
Thomas)

* Commissioners of the Chinese Centre for General Practice Research and
Development (Browning, Spike, Thomas, Yang)

* Members of the Editorial Board, Chinese Hospital Presidents’ Guide (Yang, Thomas)

* Members of the Editorial Board, Chinese Journal of General Practice (Browning,
Piterman, Murtagh, Spike, Sims. Thomas, Yang)

* Members of the Editorial Board, Chinese Journal of Health Management (Thomas,
Yang)

* Member of the Chinese Family Panel Study International Steering Committee
(Browning)

These linkages reflect Monash’s position as Australia’s most international university.
Monash’s 20-year strategic plan strongly emphasises international linkages. China is an
important priority in Monash’s thinking with a special China Task Force led by the Office of
the Deputy Vice Chancellor International, Professor Stephanie Fahey.
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Key Monash China Primary Health Care Program Projects and
Activities

The China Happy Life Club; A Monash-China Collaboration in chronic
illness management

What is the Happy Life Club?

The Happy Life Club is an initiative that uses doctor and nurse coaches to help patients
better manage their chronic illnesses using a motivational interviewing framework to assist
with behaviour change in key target health behaviours. The Club is presently focussed on
Chinese adults with diabetes from the Fangzhuang area in the Fengtai District in Beijing.

Diabetes is a serious illness that if it is left untreated or poorly managed can have a major
effect on the health and well being of the patient. On the other hand, many patients with
diabetes can be managed well if they adopt certain key behaviours with consequent major
positive impacts on their health and well-being.

Who is involved in the Club?
The key participants are patients with diabetes in the Fangzhuang Community Hospital, their
families and their clinicians from the Hospital.

The Club is a partnership between the Fangzhuang Community Hospital, community health
organisations in the Fengtai District, the Fengtai District Government, the Beijing
Government and the China Ministry of Health. Monash University, Peking University and the
Australian Psychological Society are providing expert technical support to the Club. The
Happy Life Club is led in Beijing by Dr Zhi Xin Li from the Fangzhuang Community Hospital.
Professor Shane Thomas from Monash University is the Australian project leader. The
evaluation is led by Professor Colette Browning in conjunction with Dr Yang Hui and
Professor Shane Thomas from Monash University and Professor Tuohong Zhang from Peking
University.

What is the Happy Life Club Trying to achieve?

Many illnesses including diabetes require the patient to modify their behaviour to manage
their illness better. In the case of diabetes, we know from international research that various
actions will frequently result in major improvements in the health and well-being of the
patient.

In the case of diabetes in the Happy Life Club a range of specific actions have been targeted.
Without specific help, although many patients already know they should do these things,
they struggle to do them. It is known through health research that patients typically go
through set stages in their behaviour change process. The Happy Life Club uses these stages
of change in the program design to accelerate and sustain behaviour change.

Significance of the Program

The Happy Life Club builds upon well-established Western clinical research to deliver an
evidence-based program in an entirely new context in China. Motivational interviewing has
been used in very limited published research in the Chinese context (so far in smoking) and

Monash China Primary Health Care Program 5



our research focuses on how effective this approach is in this new context. So called lifestyle
diseases with modifiable risk factors form a major component of the Chinese burden of
disease as they now do in Western countries. This is a typical pattern for countries with
increasing wealth.

Monash involvement in the Chinese Hospital President’s Guide

In the recently released second edition of the Chinese Hospital President's Guidebook,
Monash academics have made a substantial contribution of four chapters concerning
hospital quality improvement and hospital management.

Professor Shane Thomas from Monash has been appointed as deputy director to the guide's
editorial committee and assistant to the chief editor. Dr Hui Yang from Monash also belongs
to the editorial committee.

The Guidebook is a policy and procedures manual published by the China People's Medical
Publishing House with the approval of the China Ministry of Health. There are over 60,000
approved hospitals and clinics in China that use the Hospital Presidents' Guide to direct their
operations.

These contributions to the Guide have drawn favourable comment throughout China at the
political, health agency, practitioner and community levels. The guide remains current for
five years.

Professor Thomas, Dr Yang and Professor Colette Browning from Monash are working
closely with Chinese hospitals in a range of hospital quality improvement research and
development projects.

Chinese and Australian conceptualisations of healthy ageing

Professor Browning is leading an international collaborative study program with colleagues
from Monash University, Peking University, China Capital Medical University and Sichuan
University to study community conceptualizations of healthy ageing. The purpose of this
work is to develop international definitions of healthy ageing and to develop tools to audit
policies and programs with respect to whether they are consistent with healthy ageing
concepts and principles.

Health Service Quality Improvement Research Program

Professors Thomas and Browning and Dr Yang with key Chinese partners have led the
establishment of a large network of Chinese Hospitals that are participating in a quality
benchmarking program using patient survey tools of Australian design.

The Chinese Hospital Quality Improvement network is now collecting data concerning
patient experiences with Chinese Hospitals and benchmarking results for hospitals within

the network and also tracking quality improvement over time. This activity is supported by
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the National Institute of Hospital Management of Chinese Ministry of Health, Beijing Health
Bureau, participating hospital networks, and Peking University Health Science Centre. The
number of major teaching hospitals involved in the network is expanding rapidly.

Current key partners include:

* Beijing Shunyi Hospital

* Beijing Changping Hospital

* Beijing Fengtai Hospital

* Beijing Fengtai Fangzhuang Hospital

* Beijing Health Bureau

* PKU Beijing CancerHospital

* PKU First Hospital(Beida Hospital)

* PKU Second Hospital(Renmin Hospital)
¢ PKU Third Hospital (Sanyuan Hospital)
* Qinghai Xining First People’s Hospital
* West China Hospital

The Network activities have resulted in a very large number of publications. Please see the
program publication listing on the following pages to obtain details of these publications.

Monash Involvement in General Practice and Primary Health Care
Training

Monash Primary Health Care is working with a range of senior Chinese partners to develop a
large-scale training program for Chinese family doctors and their supervisors. Monash will
soon be the key foreign provider in partnership with key Chinese agencies to support
training of Chinese Family Medicine doctors and primary health care professionals. This
work is a logical development of Monash’s contribution to the research evidence base
underpinning primary health care services in China.
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