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Dear All
Welcome to those of you who are new into the course and welcome back to those of you who know better! 2009 promises to be a very exciting year for Monash Social Work and for Distance Education – so I hope you are all ready for some great times.

Victorian Bushfires

As you will all know, Victoria has undergone shocking bushfires at many locations across the state.  Several students have themselves or have family and friends who have been directly impacted by the fires, and we have all been affected by concern and grief. All the staff in the Department would like to express their deep sympathy, and remind you to contact us if you feel we can do something to help – even if it is just to listen.
Student response
At the Distance Education workshops, students had the opportunity to contribute a cash donation, and this was passed to the Red Cross.

There are also a number of distance education students who live within the affected regions and who have had to evacuate and support family and friends.  There are also students who have worked directly to support people impacted by the fires, via peer support programs, life line counselling and other direct support activities – we commend and admire your ability to work in such a distressing situation.

Department response

The Department of Social Work has also contributed to a Gippsland primary school by providing each student with a pencil case containing pencils, rubber, stapler and glue – as these are not provided in any other relief package.  We are also organising for old computers within the Department and School to be sent to schools. The Department retains contact with the Department of Human Services (which organises emergency response in the State) and will aid them with community rebuilding projects.
University response
Monash University has established a register for students impacted by the bushfires. Many students live in areas affected by the bushfires.  Some have lost their homes, family members or friends, study resources, or have been affected by witnessing the tragic events in their community. It might be difficult in a range of ways to make the transition from family and community to studying at Monash at a time like this.

If a student's circumstances have changed due to the bushfires they can register on-line at: (http://www.monash.edu.au/bushfire-response/student-support/)

Once a student has registered, a Hub student adviser will contact them and discuss circumstances so additional support can be organised. 
February workshops
Another year, another lot of first semester workshops completed…  It was great to meet new faces and renew acquaintances with students from previous years.  The slight change to the format – having the whole student year come for most or all of the Wednesday session worked really well, and it something that we will build in to all workshops from now on; although I am taking on the feedback about some changes to the format and offerings for the day.  And of course, an enormous thank you to Natalie who put in many hours of organisation.
There were many good ideas that were noted on the evaluation sheets, and I will try to get them up and running.  In general, the things you valued in lectures (either you said this happened, or you wanted it to):

· DVDs gave a good insight into practice and issues

· Real case examples were great for illustration and understanding the topics
· Practical exercises were helpful to provide a grounding of the concepts discussed

· Being able to participate, discuss and role play in small groups – get a better idea of the subject; feel more engaged; good time to get to know colleagues
· Hearing directly from lecturers about their expectations of the class was good to feel connected and confident about tackling the topic

· Having a clear and thorough presentation about the assessment/s is essential

· The lecturers were enthusiastic, friendly and approachable; will feel fine contacting when back home

· Having concepts explained clearly – acronyms explained

· Good pace – not too repetitive but not so fast moving you couldn’t grasp and hold a concept
· Information about any helpful prior reading and clarification about what books are really needed, so the ones purchased are the ones needed

· Guest speakers for some of the time are interesting, but they need to know how to lecture

Feedback about the workshops overall
· Feel like I have a connection to the department and Monash now

· Time to meet with other students is vital
· Need breaks, given the length of the day

· Size of the lecture theatre – is good for groups and discussion but difficult for feedback.  [It may be that we do not use one part of the large lecture theatre unless needed for groups, and that we have a mobile microphone for class discussions]
· Liked meeting the staff – via lectures or at lunch

· Would like to meet on campus students. [on campus students don’t start for 2 or 3 weeks after the workshops, there doesn’t seem to be an easy way to work this]
· Library sessions are important and needed the first time, but after that should be optional

· Would like the Wednesday theory and prac session to have a different format

· Can we have an end of the day ‘party’ [why not? How about Wed pm when everyone is in – at the Gryff – put it in your diary now]
· Better when the one subject is taught on the one day [this is what we aim for, but the subjects that have a skills component need more than a day and this impacts on the rest of the week]
Ideas to improve the DE experience

· We would like to find out how many people graduated from the previous year and may be what happened to some of them – where are they working?
· Include things that are on the Department notice board in the newsletters or send out the info / put on the website (some info is included at the end of this newsletter).
· Pod casts of on campus lectures on the web (there are some resource constraints with this – like only some lecture theatres offer a recording capacity – but we will investigate it)
· Would like email addresses for other students [when the subjects are all on blackboard, you are automatically connected to everyone in the class]
Things you can contribute to help other DE students

· Some students have asked for feedback about previous placements – good experiences, lessons learned, A-Ha (not the band) moments.  If you would like to contribute just a small piece about your placement to share with others, I will put it up on the website.  
· If you stayed somewhere during the workshops that you thought was good value for money and enabled you to get to the campus easily – can you let me (Jennifer) know; I will put a list on the website for June.
What’s happening in the Department?

India Trip

Margaret Alston travelled to India in February as a member of a UN working party looking at gender-sensitive strategies for adaption to climate change.  The team visited 6 villages and interviewed farmers for their responses to drought.  The summary report is due in September 2009. 
Family Law gong

Thea Brown was one of the "special chosen 200 people" Australian wide who was invited to the Commonwealth Attorney-General's Inaugural Family Law System Conference that took place in Old Parliament House 19-20th February.  In November 2008, Thea presented the keynote paper at the QLD Women's Legal Services Conference on Shared Parenting.  The paper was on Family Violence and the Family Law legislation of 2006, entitled: For Better of For Worse?

Address to UK child protection Social Workers

Philip Mendes addressed a dinner for the new group of UK social workers hired by child protection on Feb 24.  The Victorian child protection system (as for all those across Australia) recruits both nationally and internationally.  The most recent recruitment drive to the UK occurred last year, and so the new workers will be starting work in the Victorian system currently.
Prato conference
Rosemary Sheehan, Thea Brown and Max Liddell are busy with the organisation for the 2009 Prato (Italy) Conference. This conference will be held 7 – 10 September 2009 and is titled Children and the Law: international approaches to children and their vulnerabilities. The conference will offer considerable opportunity for cross-national dialogue with an emphasis on panel and round table discussions. 

Full details can be accessed via:

www.med.monash.edu.au/socialwork/conference09/sw-brochurepdf.

AASW Accreditation

In December 2008, the on-campus and distance education BSW and BA/BSW underwent a re-accreditation process with the Australian Association of Social Workers. This is a process that occurs every five years and is centrally concerned with ensuring that the educational programme continues to meet the requirements of professional accreditation.  In short, if the course is accredited, when you graduate from Monash you will be eligible for accreditation.  Several DE students participated in the review process and the Department is grateful to them for their time and consideration of the issues. We are awaiting the final report.
Singapore news
· The recent workshops in Singapore (which happen just before the DE workshops) were well received, with several staff presenting workshops, lunch time discussions and information sessions for prospective students.

· We are very pleased to welcome Jacqueline Ang (previously studying in Singapore) to Melbourne for her final year of study.  She is one of the honours students and will undertake this year on-campus but will do the data collection for her thesis in Singapore.
· The Department is undertaking discussions about the formation of a research network able to meet (a) the needs of post graduate research students and (b) practitioners who wish to undertake small research projects outside the realm of academic study, with a number of organisations.

· The issue of registration and potentially licensing for Social Workers is actively being discussed.  Further updates as we receive them.
HOT TOPICS, questions, points of interest, stories of distance study and rural & interstate field work
Administration 
EMAIL CONTACT WITH THE DEPARTMENT
Previously, we have asked that you use your student identification number in correspondence – we would now like to take this to the next step.  When you email anyone in the Department, could you please begin the subject line with your surname and student identification number (e.g. McConachy 123456); if you want to put more detail that’s fine.  This allows us to sort the (extremely long) list of emails so we can locate your correspondence in the future.
The Blackboard system
Students have reported some difficulties with the Blackboard system – either not having access to the right units or having problems logging on.  Like all IT, Blackboard has its glitches and we are hoping they will be ironed out soon.  For access difficulties with Blackboard, you are best to contact MUSO support – the Social Work department cannot do anything to rectify technical problems, but please also cc in the lecturer, so if it is a recurring problem, we can also contact MUSO.

The web link to the MUSO site is http://www.monash.edu.au/muso/support/students/index.html 
and it contains many helpful links.  
Enquiries related to units

If there is something you are unsure about for a specific unit, please email the unit coordinator, or the coordinator of that part of the unit – e.g. for skills work email Stephanie, for groupwork email Lesley.

From the Department notice board
· Annette Raber is conducting research into Alcohol use in unfamiliar social situations and would like people to participate in an online survey – the survey is located at http://med.monash.edu.au/psych/surveys/araber 

or you can contact her at arab2@student.monash.edu.au
· Heatherhill Primary School (Springvale) is asking for mentors – 1 hour per week throughout school terms, for at least 2 terms.  Contact Emina for more information at mehic.emina.el@edumail.vic.gov.au 

· Infoxchange www.infoxchange.net.au aims to ‘create social equality and opportunity by empowering people through access to information, communication, technology and enabling the exchange of information and ideas’.  The site provides a wealth of information on health and welfare services, including employment opportunities. 
Keeping up to date

Please remember if you have a good experience or something learned; if you have won a scholarship or grant or participated in something that others would benefit from knowing or could celebrate with you – let me know and I will either post on the website or include the information in the next newsletter – which will be out in early May.

Next workshops
The next workshops will be held:

3rd year – 15 – 19 June

4th year – 22 – 26 June
The timetable is not available yet, but I will try to confirm availability with staff as soon as possible.  Wednesday of each week will be a day where everyone from the year attends all day (or most of it).

Good luck with your studies for this coming year.  Please contact me or others in the Department if you need any help or support (or just to say hello).  At times where life is stressful, study can feel like one thing too many; but it is worth making that one call or sending the email, so we can be of help and hopefully remove study as a source of anxiety for you.

I look forward to seeing you in June (it’s really not that far away!)

Best wishes

Jennifer
-- 
Jennifer McConachy


P.O. Box 197
Course Co-ordinator Distance Education 
Caulfield East
3145
Department of Social Work

Victoria
Monash University


Australia

T: +61 3 9903 1137
F: +61 3 9903 1141

Working Days: 

Monday, Tuesday, Wednesday, Friday
Jennifer.McConachy@med.monash.edu.au 
