On a hot summer day police officers found Aldo Sandor, a man in his sixties, wandering on the street, dressed in several layers of heavy clothing and mumbling to himself. Mr. Sandor was agitated and grew increasingly combative when the officers approached to offer assistance. They escorted him to the ED, where he was admitted with a diagnosis of psychosis not otherwise specified. Upon admission, he was alert but confused and said he could hear the voice of God warning him to “be careful of others.” His vital signs were as follows: blood pressure, 148/92 mmHg; pulse, 98 beats per minute; respiration, 24 breaths per minute; and oral temperature, 37.7°C. Laboratory test results for a complete blood count were in the normal range; urine and blood culture results were negative. Mr. Sandor continued to be agitated as ED staff completed his assessment, so haloperidol 5 mg was administered intramuscularly before his transfer to the psychiatric unit.

Despite the haloperidol, Mr. Sandor's agitation and combativeness continued to escalate on the psychiatric unit. After he attempted to strike a nurse, he was placed in four-point restraints. At the time restraints were initiated, his vital signs were blood pressure, 152/94 mmHg; pulse, 110 beats per minute; respiration, 24 breaths per minute; and oral temperature, 37.8°C. The patient was diaphoretic, yelling, and unable to state his name. Another dose of haloperidol 5 mg was given at once, three hours after the initial dose. Within 30 minutes of receiving the second dose, the patient's condition worsened. He became increasingly confused, frightened, and combative; he was incontinent of urine; and his extremities were resistive and rigid. Within another 20 minutes, he became unresponsive and progressed into full-blown respiratory arrest. The emergency response team arrived. Ventilatory support was provided and the patient was transferred to the ICU. Mr. Sandor died the next morning. 
After careful review of his case, neuroleptic malignant syndrome (NMS) associated with the administration of haloperidol was cited as the cause of death.

